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QUARTER FOUR 2017 HIGHLIGHTS

=

y

TOURISM INTERNATIONAL

RECEIPTS VISITOR ARRIVALS
TR in 2017 IVAin 2017
increased increased by

year-on-year to reach year-on-year to reach

S$$26.8 174
billion million

TR in Q4 2017 increased

FULL YEAR
2017 HIGHLIGHTS

year-on-year to reach year-on-year to reach

S$6.5 4.4
billion million
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IVAin Q4 2017 increased by

T
T

HOTEL
INDUSTRY

Gazetted hotel room
revenue in 2017 grew

year-on-year to reach

Gazetted hotel room revenue
in Q4 2017 grew

year-on-year to reach

S$0.9
billion
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ABSTRACT

A Study on Development of Policy Indicators

for International Tourism

The new government presented the direction of tourism policy of 'life
with a comma and tourism with people' at the first National Tourism
Strategy Meeting on 18 December 2017, and changed the direction of
tourism policy from focusing on the quantitative and economic performance
to focusing on quality policy of the people such as citizens, local residents,
inbound tourists and etc.

However, only the quantitative growth related indicators based on the
number of inbound tourists and the 'International Visitor Survey have
been used in the field of international tourism policy that targets foreign
tourists, and the problem with the frequent changes of the indicators
with the change of directions of government tourism policy has been
pointed out an issue, In addition, since existing policies have been focused
only on the quantitative objectives, the development of various policy
indicators for setting and assessing the international tourism goals from
the macro—perspective have not been developed continuously,

If the past policy indicators were centered on the input—based absolute
evaluation, the purpose of this research is to present the policy indicators
for the international tourism sector reflecting the new government's
tourism policy values and goals by identifying the relative evaluation
factors considering international tourism trends, megatrend analysis, and
comparison with neighboring competitors, To do so, this study examined

the missions, mid and long term goals, and existing policy indicators of




MCST to seek future directions of the inbound tourism policy. This study
also examined the feasibility of the candidate indicators representing key
areas of international tourism through the surveys and consultations with
the experts, and it suggested the general and key indicators to assess
and manage the performance in the international tourism policy area,
In addition, considering the linkage with policy evaluation and performance
management, this study enhanced the practical usability for the policy
management by suggesting a specific measurement method of both
quantitative and qualitative growth indicators,

Through the international tourism policy indicators suggested in this
study, it is expected that it will contribute to the establishment and
performance management of tourism policies promoting the balance between

'quantity and ‘quality' in the future,

Keyword: Policy Indicator, International Tourism, Qualitative Growth
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